Avis Limousine

263 Brittany Drive, Streamwood, IL 60107
Tel (630) 372-1800 / Fax (630) 233-8401
Email: reservations@avislimo.com

Transportation Agreement

1. The Parties:
a. Service Provider — Avis Limousine
b. Customer - person seeking limousine transportation services mentioned below.

2. This Contract is legally binding document.

Facsimile and electronic signatures shall be sufficient for purposes of executing and finalizing
this Contract.

3. Reservation Agreement:

All deposits and/or prepaid services are non refundable. Service Provider is not liable in the
event of mechanical breakdown while on charter and will only be responsible for making up lost
time at a mutually agreed date. The Customer assumes full financial liability for any damage to
the limousine caused during the duration of the rental by them or any members of their party.
A fee of $100.00 for each carpet or seat burn. Sanitation/excessive drink spillage fee is $250.00.
Lost/damaged/broken decanter fee is $40.00, glass $15.00. Drug use is prohibited by law. Any
fines will be paid for by the Customer. The driver has the right to terminate run without refund
(if there is blatant indiscretion on the part of the Customer(s)). It is illegal to stand through the
sunroof. Smoking is not permitted. Not responsible for delays or the termination in winter
caused by unsafe road conditions (i.e. not salted, accidents, etc.) Not responsible for articles left
in the limousine. Balances are to be paid to the driver on the run date before the beginning of
the run. Vehicles cannot be loaded beyond seating capacity. Wedding/charter limousine
reservations may be cancelled up to 8 (eight) weeks prior to arranged date/time and Customer
no-shows will incur a 100% charge of the quoted rate on the credit card provided. All
Wedding/charter reservations require a minimum of 30% deposit.

4. Customer acknowledges the receipt of Transportation Agreement and Reservation/Cancellation
Policy.

5. By accepting Service Provider as your transportation provider you agree that:
a. Thatyou are the credit card holder.

b. That you are authorizing Service Provider to charge received card.
c. Thatyou understand the Transportation Agreement and Cancellation Policy.



